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OZET

Bu c¢alismanin amaci, Kirgizistan’in baskenti Biskek’'te faaliyet gosteren yiyecek icecek
isletmelerinin (restoran isletmeleri, kafeler ve cayhaneler) internet teknolojisini ne dizeyde
kullandiklarini tespit etmek ve web sayfalarinin etkin kullaniminin isletmeleri saglayacagi yararlari
ortaya koymaktir. Bu cercevede, turizm sektoriinde taninan Tripadvisor.com adli web sitesi
Uzerinden Biskek'te faaliyet gosteren yiyecek igecek isletmeleri taranmistir. Belirlenen kriterler
dogrultusunda, basta Tripadvisor.com tarafindan verilen miikemmeliyet sertifikasina (Certificate
of Excellence) sahip isletmelerin web siteleri ziyaret edilerek igerik analizi yontemiyle analiz
edilmistir. Elde dilen bulgular cercevesinde, yiyecek icecek isletmelerinin interneti etkin bir
sekilde kullanma egiliminde oldugu tespit edilmistir. Web sitelerinde, Griin cesitleri, gorsellik,
iletisim kanallarina yer verdikleri gorllmektedir. Ayrica konum bilgileri ve sosyal medya
kanallarina 6nem verdikleri anlasilmaktadir. Fakat yabanci dil segenekleri konusunda yetersizlik
gorilmektedir.
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WEB CONTENT ANALYSIS OF FOOD AND BEVERAGE ENTERPRISES IN BISHKEK
ABSTRACT

The aim of this study is to determine the level of use of Internet technology by the food and
beverage businesses (restaurants, cafes and tea houses) operating in Kyrgyzstan's capital
city Bishkek and to demonstrate the benefits of effective use of web pages. In this frame,
food and beverage businesses operating in Bishkek were screened through the website
Tripadvisor.com, which is well-known in the tourism sector. In accordance with the
determined website evaluation criteria, the web sites of the enterprises with the certificate
of excellence given by Tripadvisor.com were visited and analyzed by content analysis
method. It has been determined that food and beverage businesses tend to use the Internet
effectively in the context of the findings. It is seen that they have included product types,
visuality, communication channels in their web sites. They also understand that they place
importance on location information and social media channels. But there is a lack of foreign
language options.
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